
 

 

 

 

 

 

 

ONLINE 

UNDERSTANDING AND RESPONDING TO 
HOARDING AND SQUALOR 

 
Date:  Friday 21 June 2024 

Time: 10am to 2.30pm SA, NT | 10.30am to 3pm VIC, NSW, ACT, TAS, QLD | 8.30am to 1pm 
WA  
 
This training is delivered in two 2-hour modules.  You will receive a workbook prior to the webinar session 
facilitated by the trainer, Debbie Graham.  
 

Module 1:  Understanding Hoarding and Squalor (2 hours) 

• Understand Hoarding Disorder (HD) and Sever Domestic Squalor (SDS)  

• Explore the DSM-5 classification to better understand the behaviours, psychology and emotional 
attachments that underpin these disorders. 

• Effectively identify the presence of HD and SDS to inform work practice 

• Engaging and Establishing Trusting Relationships with Clients 
 

* There will be a 30-minute break between modules 
 

Module 2:  Responding Appropriately to Hoarding and Squalor Situations (2 hours) 

• Understand the behaviours, psychology and emotional attachments that underpin these disorders in 
the practical environments 

• Effectively use Assessment Tools in inform work practice 

• Explore support strategies 

• Further training opportunities and resources. 

 
About the presenter  

Debbie has worked in the community services sector for over 25 years in a variety of roles including 
manager of large and small organisations, as a coordinator and team member. She has specialised in 
the mental health sector for approximately the last 16 years. She has been involved in numerous project 
work, including a 12-month project around hoarding and squalor and the systemic service gaps across 
South West Sydney. This is where her passion for supporting people living in extremely cluttered 
environments was born. She is a passionate advocate for people with mental health and has her own 
lived experience and a lived experience of hoarding. 
 
She is the Director of Inside Out Recovery, a specialist intervention service for people living in cluttered 
environments which she started in 2016. She is also a trainer and counsellor, specialising in Hoarding 
Disorder, anxiety, depression, relationships, and trauma. October 2022, she was nominated and won 
the Most Outstanding Addiction Behaviour Counsellor in Australia and then was privileged to travel to 
London in November 2022 for the nomination of Most Outstanding Addiction Behaviour Counsellor in 
the World for 2022, which she won. She was again fortunate to win the same award in 2023. 
 

Unit 5, 259 Glen Osmond Road, Frewville SA 5063 
08 8338 6500 



ONLINE 

UNDERSTANDING AND RESPONDING TO 
HOARDING AND SQUALOR 

Email registration form to enquiry@acia.asn.au  
 
Date:  Friday 21 June 2024 

Time: 10am to 2.30pm SA, NT | 10.30am to 3pm VIC, NSW, ACT, TAS, QLD | 8.30am to 1pm 
WA 
 

❑ Member - $220 per person (Inc GST) ❑ Non-Member - $245 per person (Inc GST) 

* Contact us for a discount for a booking of 4 or more people 

 

Name:  _______________________________________________________________________________________ 

Organisation: _______________________________________________________________________________________ 

Address:  _______________________________________________________________________________________ 

Position: _____________________________________________ Phone: ______________________________ 

Email:  ______________________________________________________________________ 

* Email address of participant is required for the online link  
 
 

 

Payment Details  
 

❑ Credit Card* ❑ Visa Card*      ❑ Master Card*      * Card payments attract a 1.5% surcharge 

Card No:  _ _ _ _  _ _ _ _  _ _ _ _  _ _ _ _    Expiry: _ _ /_ _     

 
Cardholders Name:  ______________________      Signature:  ______________________ 
 

 
 
 
 
 

❑ Invoice for EFT Payment 
 
 
 
 
 

 
 
 
 

Terms and Conditions 
 

Please note this registration is not an invoice. Aged Care Industry Association (ACIA) will forward a confirmation upon 
receipt of this registration. Bookings must be made prior to the workshop using the registration form provided and emailed to 
ACIA. 
 

Course cancellations: ACIA reserves the right to cancel events if sufficient numbers are not achieved. In the case of a cancellation 
by ACIA all registration fees will be refunded in full.  
 

Registration transfer or cancellation: Notification of cancellation or transfer of registration must be by email to 
enquiry@acia.asn.au. No refund is available for any cancellations received five working days or less prior to the start date, however 
a substitute delegate is welcome. Please notify ACIA of any substitution as soon as possible. No refund or transfer will be given 
for non-attendance. 
 

Sessions are live and no recording will be permitted or provided (unless specified). 
 

By completing this registration form you agree to ACIA sending training updates to you. 
 

DISCLAIMER: The advice and views of speakers and the content of presentations are entirely and exclusively the views of the 
speakers and do not necessarily reflect the views of ACIA. ACIA disclaims all liability in relation to actions taken in response to 
information presented by speakers. 
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